
Take your HMIS into the next stage of 
human services intelligence and case 

management with ClientInsight.



We provide health and 
social services agencies with 
technologies and actionable 
data to better serve their 
communities.
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Flexible, configurable 
data ingestion 
pipeline

AI-derived 
probabilistic 
record matching

360° perspective of 
client from aggregated 
provider data

Client deduplication

Client matching / 
unique client index

Automated 
notifications and data 

monitoring

Data import from 
virtually any source 

and multiple sources 
at once

Extract, Transform, 
Load (ETL), plus 
reverse ETL for 

secure reporting

Separate, partitioned, 
de-identified copy of 
data warehouse for the 
protection of PII data

Secure, configurable 
data warehouse

Integrated Power BI 
for powerful data 
visualization

Public and private 
dashboards

YOUR
HMIS



When you’re dealing with big data, you need 
the right tool for the job. ClientInsight is a 
data warehouse and community intelligence 
platform architected from the ground up to 
ingest, cleanse, parse, and analyze big data 
from virtually limitless numbers of sources, 
and features built-in Power BI, which allows 
you to apply the power of enterprise business 
intelligence to community care coordination 
and homeless services. ClientInsight ingests 
data from your existing HMIS, enabling you 
to turbo-power it into the next stage in HMIS 
case management evolution.

An HMIS is an indispensable tool in the 
work of ending homelessness. But due to 
its inherent limitations, many agencies are 
stuck in a cycle of reactive work, putting 
out fires and reacting to crises rather than 
addressing the core issues causing them. 
ClientInsight is Eccovia’s solution to this 
problem, empowering agencies to break the 
cycle of reaction and start preventing crises 
before they happen. And, most importantly, 
ClientInsight accomplishes all of this and 
more, all without replacing your existing 
HMIS.



A single HMIS database. A state often has 
multiple CoCs, which can include a wide variety 
of service providers, data sources, and different 
HMIS software. ClientInsight is vendor agnostic, 
and there is virtually no limit to the number of 
HMIS data sources it can ingest. Beyond HMIS, 
ClientInsight can ingest data from any data source.

AI-driven, probabilistic client matching. Using 
the power of AI and machine learning, you can 
easily train ClientInsight to match duplicate 
records automatically with up to near 100% 
accuracy. Together with its customizable data 
ingestion pipeline and built-in data cleansing 
tools, ClientInsight can save you countless hours 
of exhausting, tedious work and yield a cleaner 
database.

De-identified data for anonymized reporting. 
ClientInsight allows you to maintain the highest 
levels of HIPAA security and VOCA/VAWA privacy 
compliance without sacrificing the details 
essential to reporting. 
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4.
Integrated Power BI. With built-in Microsoft 
Power BI, ClientInsight allows you to parse and 
visualize your data to uncover trends, patterns, 
and stories over your entire database; and build 
detailed dashboards. ClientInsight augments your 
existing HMIS by bringing the power of business 
intelligence to community care coordination and 
homeless management.

Learn more about what ClientInsight 
can do for you and your HMIS at 

eccovia.com/clientinsight or reach out 
to us at sales@eccovia.com.

5.

Data optimized for analytics. ClientInsight’s 
architecture is subject-oriented rapidly providing 
the necessary data required for decision-making 
based on the search topic. To perform the same 
operations with an HMIS would take much longer 
and noticeably slow down the HMIS system and its 
users.


